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PREVENTATIVE SERVICES 
DERBYSHIRE DALES 

 
 

 
Service (Summary) 

 

 
Key Contact 

 
Preventative Services 

Coordinator 
Children with Learning Difficulties or Disabilities 

 Sitting/Befriending 
 Parent support groups 
 Support for social/leisure activity 

 

Derbyshire Dales (South) 
Umbrella  
Julia Marshall (Volunteering and 
Family Support Manager)  
Julia.marshall@umbrella.uk.net  
 
Jenny Lucas (Children’s Services 
Manager) 
jenny.lucas@umbrella.uk.net  
Tel: 01332 204434 
 
Derbyshire Dales (North) 
Fairplay 
Charlotte Shore 
Tel: 01246 203963 
playschemes@fair-play.co.uk 
 

 
Jo Robinson 
Jo.robinson@derbyshire.gov.uk 
Tel: 01629 532307 

Domestic Abuse Service – Outreach 
 Support for children 
 Support for families 

 

Glossop Women’s Aid 
Ishbel Cook 
Tel: 01457 856675 
Ishbel@gwa.f2s.com 
 

Louise Conway 
Louise.conway@derbyshire.gov.uk 
Tel: 01629 532299 

Children’s Mediation Service 
 Including intervention to reduce the negative 

impact on children and young people of family 
separation, family conflict, loss or bereavement 

 

NCH 
Liz Ralph 
Tel: 01246 277422 
liz.ralph@nch.org.uk 
 
 

 
Jo Robinson 
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Service (Summary) 

 

 
Key Contact 

 
Preventative Services 

Coordinator 
General Family Support 

 3-9 months support to families at Prevention Level 
3 

 Solution based work with families, group work with 
families 

 Individual work with children and young people 
with particular regard to anti-social behaviour 

 Family group conferences 
 

Barnardos 
Kathy Thomas 
Tel: 01332 544 711 
kathy.thomas@barnardos.org.uk 
 
 

 
Jo Robinson 

Signposting and Support Service 
 Expert and up to date knowledge of provision 
 Personal support in accessing services if required 
 Clear referral pathways 
 Short term support to families where no other 

service is available 
 Light touch assessment, including CAF 

 

Derbyshire Dales CVS 
Carolyn Walker 
Tel: 01629 810900 
carolyn@ddcvs.org.uk 
 

 
Louise Conway 

Income Maximization Services 
 Benefits assessment and advice 
 Debt management and advice 
 Fast tract services for clients experiencing 

domestic abuse 
 Clear referral pathways 

 

North East Derbyshire CAB 
Phil Morris 
pmorris@nedcab.org.uk 
 

 
Jo Robinson 

Services for Children and Young People on the 
Autistic Spectrum 

 Sitting/befriending/family support 
 Family support groups 
 Support for social/leisure activities 

 
 

Derbyshire Autism Services Group 
Margaret Reeve 
Tel: 01773 741221 
Margaret.dasg@autismsupport.co.uk 
 

 
Jo Robinson 
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Service (Summary) 

 

 
Key Contact 

 
Preventative Services 

Coordinator 
Young People’s Mentoring 

 Addressing social relationships, mild mental 
health problems, school attendance and 
behavioural problems, anti-social behaviour 
including risk of offending 

 Specialist support to Looked After Children, first 
time reprimand, young people who have received 
a fixed term exclusion 

 Clear referral pathways 

Derbyshire Dales North 
 
The Volunteer Centre, Chesterfield 
and NE Derbys 
David Radford (Bols, Ches, NED) 
Tel: 01246 276777 
dave@chesterfieldvc.org.uk 
 
Gill Geddes (D Dales) 
Tel:  
gill@vcdd.org.uk 
 
Sam Tock 
Tel: 01629 810907 
sam@vcdd.org.uk 
 

 
Louise Conway 

 
Preventative Services Manager: 
Phil Rogers, Tel: 01629 580000 Ext 5747, phil.rogers@derbyshire.gov.uk  


